One (1) Year Equipment Maintenance Plan

Customer will be billed $1.95 per month for the Equipment Maintenance Plan. In
exchange for signing this one (1) year service agreement, Customer will not be billed for
service calls on existing wire and related cable TV service equipment in the customer’s
home.

If for any reason the Equipment Maintenance Plan is terminated by the Customer
before the one (1) year service agreement expires, Customer agrees to pay CCMI the
remaining amount owed on the one (1) year plan.

At the expiration of the one (1) year service agreement, the agreement will renew
on a monthly basis. Customer may terminate the service agreement at any time after the
initial one (1) year service agreement period.

Subscriber acknowledgement: | understand that the Equipment Maintenance
Plan service will be billed on a month to month basis. | have read and understand the
service agreement.

Customer Signature

Customer Account #

Date of Acceptance



