
What Do I Do When...
MY CABLE IS OUT
Do you have more than 1 television hooked up to 
cable? 
If there is a cable outage, all tv’s will be out.  If 
one tv is working, it may be a problem with the televi-
sion or a wire in the house.  
Do you have a VCR?  
If so, it may be turned on. Turn your VCR off.
Do you have a digital box?  
If so, your television needs to be on channel 3 or the 
correct video input.   

MY DVR BOX OR CABLE BOX IS NOT 
WORKING PROPERLY
Example: The guide feature isn’t displaying accurately.
Reboot your system. Simply shut off the box and 
unplug it  for 2 minutes. Plug it back in and restart 
normal functions. If this doesn’t work, give us a call at 
800.252.1799 to  further troubleshoot.

A CHANNEL IS NOT WORKING
Example: Channel 24 is going in and out of service.
Give us a call! Your help in reporting channel problems 
can often times speed up the repair process. You may 
notify CASSCOMM of channel problems we may not 
otherwise be aware of.
Prices listed are before taxes, fees & surcharges.       rev 1/18
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CH   PROGRAMMING
500   Showtime E
501   Showtime W
502   Showtime Too E
503   Showtime Too W
504   Showtime Showcase E
505   Showtime Showcase W
506   Showtime Extreme E
507   Showtime Extreme W
510   The Movie Channel E
511   The Movie Channel W
512   TMC Xtra E
513   TMC Xtra W

CH   PROGRAMMING
540   HBO E
541   HBO W
542   HBO Plus E
543   HBO Plus W
544   HBO Signature E
545   HBO Signature W
546   HBO Family E
547   HBO Family W
550   Cinemax E
551   Cinemax W
552   Moremax E
553   Moremax W

MUSIC & VIDEO
CH   PROGRAMMING
890   MTV2
891   CMT Music
892   MTV Classic 
893   BET Soul
894   NickMusic
901   Beautiful Instrumentals
902   Jazz Vocal Blends
903   Hottest Hits
904   Modern Country
905   Alternative
906   Adult Contemporary
907   Lite Classical
908   Rock ‘n’ Roll Oldies
909   Classic Rock
910   Urban Beat
911   Coffeehouse Rock
912   Dance
913   Retro Dance
914   Album Rock
915   80s Hits
916   70s Hits
917   Classic R&B

CH   PROGRAMMING
918   Hard Rock
919   Soft Hits
920   Golden Oldies
921   Traditional Country
922   Groove Lounge
923   Smooth Jazz
924   Big Band / Swing
925   New Age
926   Holidays & 
          Happenings
927   Great Standards
928   Contemporary 
          Christian
929   Reggae
930   Children’s
931   Urban Adult 
          Contemporary 
932   Rap 
933   Jazz
934   Blues
935   Gospel
936   Subterranean
937   Symphonic

CH   PROGRAMMING 
400   IFC 
404   STARZ ENCORE E
405   STARZ ENCORE W
406   STARZ ENCORE Action E

407   STARZ ENCORE Action W 

408   STARZ ENCORE Classic E

409   STARZ ENCORE Classic W

410   STARZ ENCORE Suspense E
411   STARZ ENCORE Suspense W

412   STARZ ENCORE Black E

CH   PROGRAMMING
413   STARZ ENCORE Black W

414    STARZ ENCORE 
           Westerns E
415     STARZ ENCORE 
             Westerns W
416   STARZ E
417   STARZ W
418   STARZ Edge E
419   STARZ Edge W
420   STARZ In Black

MOVIE LOVERS

MULTIPLEX SERVICES

Griggsville
Pittsfield



CH  PROGRAMMING
2    Pop
3     KHQA  D2 (ABC)
4     WSEC (PBS)
5     INSP
6     WGEM D2 (The CW)
7     KHQA (CBS)

CH  PROGRAMMING 
8     WTJR (Religion)
9     KETC (PBS) 
10   WGEM (NBC)
11    The Create Channel
12    WGEM D3  (FOX)
13    KDNL (ABC)

Don’t Get Trapped!
Get the Maintenance Free Plan

Avoid service fees...sign up today! 
Coverage applies to all repairs 
due to situations such as: inoper-
able wires inside your home, wires 
chewed by pets, etc. Give us a 
call to find out more and avoid 
the minimum $30 service charge. 
800.252.1799

ONLY $1.95/mo

BROADVISION
 (Exp. Basic)

CH  PROGRAMMING
14    CMT
15     VH-1
16    MSNBC
17    Discovery Channel
18    National Geographic
19    QVC
20    H 2 

21    TBS Superstation
22    MTV
23    TLC
24    A&E
25    History Channel
26    Fox Business
27    ESPN
28    ESPN 2
29    ESPN Classic 
        Sports
30    Comcast SportsNet
31    Fox Sports Midwest
32    Ion
33    Fox Sports 1
34    NBCSN
35    The Golf Channel
36    Disney Channel
37    Disney XD
38    Paramount Network
39    GSN
40    HGTV	
41    Travel Channel
42    Food Network

CH  PROGRAMMING
43    C-Span
44    E! 
45    FX
46    Nickelodeon
47    TV Land
48    USA
49    Lifetime TV
50    Freeform
51    Comedy Central
52    Cartoon Network
53    Syfy
54    Fox News
55    AMC
56    Bravo
57    TNT
58    Hallmark Channel
59    Weather Channel
60    CNN
61    Headline News
62     EWTN
96     HSN
97     Animal Planet
98     Tru TV 
99     CNBC
102   This TV *
199   C-Span 2 *
206   FXX *
214   TBN *
215   Investigation Discovery *

CH   PROGRAMMING
200   Discovery Family 
          Channel
201   Science Channel
202   Destination America
203   ESPN News
204   WE
205   Nick Jr. 
210   RFD TV
211   Discovery Life Channel
212   Outdoor Channel
216   OWN 
217   American Heroes  
         Channel
220   FYI
221   Viceland
222   Hallmark Drama
223   The Blaze
224   Centric
226   TEEN Nick

CH  PROGRAMMING
227   Esquire
228   Hallmark Movies & 
          Mysteries
229   Disney Junior 
230   Nick Toons
231   Fuse
232   Turner Classic 
          Movies
233   GAC
234   Evine Live (ShopHQ)
235   Fox College Sports       
          Atlantic
236  Fox College Sports 	          	
         Central
237   Fox College Sports  	
          Pacific
238    HRTV
239    ESPNU
240    Nat Geo WILD
402    Lifetime Movie 
           Network 

CH    PROGRAMMING
250   ABC
251   CBS
252   NBC

CH    PROGRAMMING
253   FOX
254   PBS
255   The CW

HDTV
 (Local Channels)

PAY-PER-VIEW
CH    PROGRAMMING
351	 InDemand 1
352	 InDemand 2

CH    PROGRAMMING
396	 Brazzers TV
397	 Reality Kings
398	 Bang U
399	 Playboy 

NETPAK 
(Basic)

DIGITAL BASIC

* These channels will be transmitted without additional charge to customers with 
Broadvision who have the proper digital box. 


