CASSOMM IPTV
Remote Control & DVR User Guide




Contents
LN (N R E] 1010 (=TT TR 4

Playback ControlHer e 6s what ®.a.c.h...b.ut.t.on..do.e.......b

LAY = U o TS o T o N VA SR 6
Using the OK BUtton (NOW PIAYING).......uuurtiiiiieeiiiiiiiieseiiiiieeee e e e e e s siisisessissbseeeeaaee e e s s ssnsssssnnnas 6
USING the INFO BULION. ....ciiiiiiiiiiie ittt eesmr e e e e et e e e emmr e e e e e e e e s 7
USING the BrOWSE BULION......ciiiiiiiiiiiieiie ettt ettt e e e e e s smmn e e e e e e eeeees 7
UsiNg the Channel GUITE.........ccooiiii i rr e s e s e e e e e e e e e e e e e e e e e e e e emenseseerrrrennreannes 8

USING the GUIDE BULLOM........uuuiiiiiiiiiiiiiesieeeiiieeieseeeeereeeesseeesseessaeeereereaeaaaaeaeesesssamnnteesaeaeeeassessnssnsnnsssnnned 8
Attempt to Watch a Locked Channel.............uueiiiiiiiiiecciieeeeee ettt a e e 10
Attempt to Watch a Program outside the Parental Rating Settings.............ccovivieecriiiiiiiiei e eeeeeeeeevviieee, 11
Lo Y T T A (o =Y 12
Y= o o PP PPPPPPPRPPR 14
Perform a Title Search Within the GUIE............coii e 14
Perform a Partial Text Sedr Using the Search Button on Remote Contral..........cccooeveeeveceeiiniieeeennenne, 15
Y=o 1ol I 1= oY 2P 16
=] 01T =T P 16

(O (01U o [ I 1V = SRR 18

[RL=Tolo] (o l ol oTo | 7= 1o £ 1S PP PP PP PP PP 18
Record What You Are Currently WatChinNg..........oouueeeiioiieeeiiiee et ieee e 18
Create a Ondime Recordingfom the GUITE............eiiiiiiiiii ettt 19
Record a GQLi.V.B Q. BN Bl 20
Record a Series from the GUILE...........eeiiiiiii e 21
=TT o] o [T o TG0 ) {1 £ SN 22

WatCh & RECOrded PrOgram.......cooi ittt emme e s e e e e e s smmme e e e e e 23
Binge Mode Recording PIayDACK ............uiiiiiiii e 25
SHALUS Bl ... ittt e e et e e e e e e e e e e te e e et et bbb seenra e e e e e e eeeenee 27
USING BOOKMAIKS.......oiiiiiiii e e e e e ettt e ee e et e e et s e e e e e e e e aaneaaaaaaaeees 28

0] [0 [T PP 29

(D211 (== W (Tt o [ o TP UEEPRPR 29
RECENLIY DEIETEA LISL.....ueetiiiiiiiiiiiie ettt re e e e b e e e e nesaana 31
RECENLY DElEIEA ACHIONS. ... .eeiiiiiiiiieie ettt e e e e e e s e e e e e s eeee s se e ntenseeeeeeeeenas 32

(0 LS o Tt L= RS = U1 o ) o 32
CUITENT RECONTINGS ettt ee ettt et ettt e e e e e eaes e te e e et e et aeeaaaaaaee e et aamteeeeeaaaeeeesesaaaaannnannaeeaaaaeas 32
CUIrrent RECOITING ACLIONS......oiiii ittt et et b bbbttt ettt eaaaabba bbb b ee ettt e et e et aaaaseaaeseeeeeeeaaaaaaaaaesaasaanan 33
U ol =T oloT o |1 T - PP PPPRRURUPRRPP 35
FULUrE RECOIIING ACHIONS ... eeeiiie ettt ettt e e e e s roee e sttt et e e e s bbb et e e e e s smeee s snbbeeeeeesanbbeeeeeessnen 36
SeriesS RECOIMING RUIBS.......coi ittt e e e st e ettt e e e e s s anbbeeeee e s snsbeennes 37
SErES RUIES ACHIONS.....iiii e e e e e i et e e ceeee et e et e e e e eree s e s s s s s ettt e e ee s ennassnsssssesseennnnneeeeeesennnsnsenen 38

IPTV Page 2



Working With MUItIpIe SIrEAMS ........ooiiiiiiiiie et rees e 39

=T 0 L PSP 40
Y220 = L 40
RECOIINGS MEBNU....cciiiiiiiiiiii ettt erer et e e e e e e e e e e e s emmmt e e e e e e e e e bbb e e e e e e e e enn 42
Video ONn Demand (VOD)........ooiiiiiiiiiieeeeeee et eee st s e s smmeesseessesesssesssssssssrinnne e e eeeneeeee . 4D

PUrchase @ NEW VOD EVEINL...........ooiiiiiiiiiiieeeiee et ettt e e s s sttt e e e e e st b e e aneee e e e s e annbbeeeeeenneees 45
VIEW CUITENE VOD RENTAIS. ......ciiiiiiiiie e iitiieeeieie et rrt e e e e st e e e e e st b nnnbee e e e e e s nnbbeeaeeeennsees 47
SEAICN VOD BNEAIS.....uuueiiiiii it e e e e e eea et s e e e e e e e et et e ee et et s settaaa e s eeaeeaeeeeessstanneeeeees a7

Lo TS o =3 PSP RUPPPPRR 48
Y 8] 01V =T o 1 PP 51
LT 10 012U 51
WVBALNEL. ...t ettt et e e e e e e e e e et ettt ————— et e b— b e e aeeeeetaaeaaaaaaaeaerea 52
What 0s HOot . AR DL L Coddd 0N seeer e e e e e e e e e e e e 54

Y= LT SR, = o USRS 55

F Y o] RIS 11 0T L ST P P UPTP PP OUPPPPPPN 55
D1 o] Fo VST 1] a0 = P PP PP PP OUUTPPPPPPPPPN 56

Bt FAVOIIEES. ...ttt ettt e s e e e e e e e e e e e eaaaeeeeeeeeeee b et bbb e e s eeeeanaansaseaeaaaeeeenes 57
LU T LTS = 11 T 1= PP 60
Parental CONLIOIS ... ...ttt ettt e e e e et e e e e e e e s e e s smmme et e e e e e e eeeeseesassnnnnnneeeeeeeesses ] 61
LTt o] o [T o TR = 11T TR 67
LOW BattEIY POPUP ...cvveiiiiieeei e emme ettt mmme e e e e e e s e e e e e emnmeeennne e e eeeeed 69
IMPOITANT NOTE......ceeei e e e e e e e e rmr s e e e e e nnn e e e e eenes 69

IPTV Page 3



The Remote

Control the Remote

_~Power
7 .
~ Turn on/off a selected device.

TV, AUD, DVD, VCR, STB S
Use one remote to control

multiple devices.
Live

P Return to watching live TV.

__List

Display a list of recorded,fu-
ture and series rules on your
DVR.

Setup
Use for programming
sequences of devices
controlled by the remote.

Skip Forward,Skip Back, REW,
PLAY, FFWD, STOP,Pause,
Record
In STB mode, these control the
DVR functions. In other
maodes, these can control a
VCR, DVD Player or DVR.
Menu
Displays the menu.

Info

/" Display the current channel
and program information.
Press again for more detail.

—Browse, Search,Arrow and OK
Navigate and select onscreen
choices.

MNEODwm

Guide ‘Exit
Opens the Interactive Program Exit the current screen.
Guide.
—Page +/-
Day +/- Page up or down in lists and

Jump ahead or back one day in
the Interactive Program Guide.

Interactive Program Guide.

Red, Green, Yellow, Blue
Access additional features on
your set-top box.

Vol +/-
Raise or lower the volume.

.Channel +/-
Changes to the next higher or
lower channel.

_-On Demand
Access video on demand
services.

Mute
Turn the sound off or on.
-Last
FAV Recall the last channel or

View your favorite channels. option.

Number Keys {(0-9)
Directly select a channel or
enter options.

*Aspect Ratio
Temporarily change
the conversion mode
from Original Sizeor — 0.
Fit to Screen.

Swp — " PP — Move —

Input
In TV control mode, will R (el (T
change the input of the device
you are controlling.

* If Available
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Playback Controls

A A dad 1 JOol-1 1 1

O

Her edbs what each button does:

List Select to see a list of recorded programs. Predd ##ebutton a second
time to see what is scheduled to be recorded. Ri€3s third time to access
your Series Rules.

Live Select to return to the current part of a live broadcast.

Skip Forward Skip forward 30 seconds while watching a recording or live TV.

Skip Back Skip backward ten seconds while watching a recording or while
watching live TV.

Play Begin or resume watching a recording. Also display/remove the status bar.

Fast Forward Fast forward through parts of a recording. Press multiple times to
go forward faster.

Record Record a program

Pause Pause the program you are currently wistighWhile paused, thEast
Forward button will play the program frame by frame in slow motion.

Stop Stop watching a recording or stop a recording that is in progress.

Rewind Rewind through parts of a recording. Press multiple times to rewind
faster.

Guide Access the program Guide. Press a second time for alternate view.

Arrows/Browse/Search/OK Press to navigate through the guides, menu
options or to make selectians
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What 6s on TV?

When you first turn on the TV, there are three easy ways yosesawhat is currently showing. You can
use theOK button, theNFO button, or theBrowse(right arrow) button.

Using the OK Button (Now Playing)

1. Press th®©K button on the remote control.
2. When you press theK button, you see what is program is playingently.

In this example, the TV symbol indicates you are vievptash and Bubbldsom channeb08.
The tower symbol next to chanr@€8indicateshatit is on live television. Chanre608 and 615
arecurrently recording as indicated by the redleisymbol.The red circle with the yellow check
indicates a recording that was recently watched.

-
@ ‘X 608 KCSDDT Splash and Bubbles: Chompy's New Foods; Cloning Around
®

/]

If the Weather Application is available, the Now Playing window will also provide the current
temperature.
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Using the INFO Button

1. Press théNFO button on the remote control. When you pressiifeO button, you see the name
and a description of the current program at the top of the screen. If you are watching a live
program, at the bottom of the screeentdate ud! |
and time, program name, date and time the progranpaigram description, the date the
program first aired (if availableg progress bar showing how far along the program is, and the
program that airs next.

2. If you are viewing a live progranowu can press thRight/Left arronwbuttons to view what is
showing later on the current channel or, presdJip®own arrowbuttons to view what is
showing on another channel.

3. Press th®ay +andDay1 buttons to see what is on this channel 24 hours from n

Splash and Bubbles
Splash and his friends find a parrotfish while playing at the sandy bed; Bubbles gets trapped in a
treasure chest.

Splash and Bubbles Splash and Bubbles

9:30 am - 10:00 am 10:00 am - 10:30 am

Using the Browse Button

1. Press th&rowse(right arrow) button on the remote control. At the bottom of the screen you see
the channel number, channel name, current date and time, program name, date and time the
program airs, a progress bar showiigvifar along the program is, and the progthat airs
next.

2. Press th&ight/Left arrowbuttons to view what is showing later on the current channel. Or, press
theUp/Down arrowbuttons to view what is showing on another channel.

3. Press th®ay +andDayi buttons to see what is on this channel, 24 hours from now.
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Splash and Bubbles

-
Splash and Bubbles Splash and Bubbles

9:30 am - 10:00 am 10:00 am - 10:30 am

Using the Channel Guide

The Channel Guide is your etreen tool to see what is on television and allows you to surf channels
while still watching a program.

Using the GUIDE Button

1. Press th&sUIDE button on the remote control. Information about the program you are tuned to
displays at the top of the screen along with indicators showing:
1 Whether a program is in HD
1 Whether a program is a new episode
1 Whether the broadcast is in HD
1 Whether the pragm is available for Pay Per View purchase

Other channels and their programs will show at the bottom of the screen. Shows that started prior

to the current time slot are indicated with a blue arrow prior to the program name. Shows that
continue past the $atime slot showing on the guide are indicated with a blue arrow after the
program name. Programs scheduled for recording will be marked with a red circle.

608 KCSDDT (KCSD-DT)

Thomas & Friends HD
Rheneas is excited to get a Christmas tree for the Blue
Mountain Quarry; Charlie pretends to be a snowman.

d Sep 1

Wed Dec 6 10:30 am 11:00 am 11:30 am

9608 Thomas & _|The Catin the Super Why!
KCSDDT Friends ® Hat Knows a Lot

2609 Couples Court With | The People's Court
KTTWDT the Cutlers

9611 The Pricels | The Young and the Restless

new new

KELODT Right

Watch from Start @ Search Favorites

2. To move through the guide one channel at a time, uddghgown arrowbuttons on the remote
control. As you do this, a description of the highlighted program will display at the top of the
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screen. Or, press tighannel +andChanneli buttons to scroll through the channels more
quickly.

3. To move through the guide one page at a time, pre$2atie+ andPagei buttons on the
remote control.

4. To move through the guide one screen at a time, udeastd-orwardandRewindbuttons.

5. To move through the guide a full 24 hours, presfidne + andDay’i buttons on the remote
control. You cannot use thigayi button to go back to programs that have already aired,
however, you can use it to page back if you have moved ahead in the guide.

6. To see programs you missed, pressSkip Baclbutton to go back one page in the guide. If there
was a program you missgyou could search for other programs of the same name and scedule
recordng forthe program.

*

628 NFL Network HD

Good Morning Football ADY new
The latest news, highlights and trending topics from across
the football world and beyond.

Favorites

7. To browse through the guide using a Favorites list, preBltledoutton or thé=AV button. The
list name will appear at the bottom of the screen. Keeghing theBlue button to scroll through
the different Favorites lists.

Splash and Bubbles

" 4

" o
A" 5

-

Splash and Bubbles D Splash and Bubbles

9:30 am - 10:00 am 10:00 am - 10:30 am

8. Events marked with the green ANEWO symbol S i
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@ Search ® Favorites

9. To exit the guide, either press B&JIDE button asecondime or press thEXIT button on the
remote control.

Attempt to Watch a Locked Channel

If you have locked channels from view, you will need to enter a PIN in order to access programming on
that channel. See the Settings Menu section for instructions on locking channels.

1. Inthis example hte channel is locked; you are prompted to enter a PIN. Until you change it
through the Settings meniie default PIN is 0000

Day Planner

The selected channel is locked by your parental control
settings.

Ratings PIN
Override Until 11:30 am

(0] 4

Kingdom Come Rated Program

10:00 am - 12:10 pm 12:10 pm - 1:15 pm

2. The Enter PIN screen will remain until a correct PIN is entered or until you press Exit.

3. Pressing Exit will bring up a sceza indicating an invalid PIN was entered. PressaiéDE
button to browse for another program to watch. This same result happens when selecting a locked
channel from the Guide.
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*
640 AXS TV
Rated Program
This program is rated above your parental controls. Press
[Info] to view this program's details.

Please enter your Ratings PIN to view restricted titles.

*7! Ratings PIN

puppy Override Until 10:00 am

Watch from Start @ Search

Attempt to Watch a Program outside the Parental Rating Settings

If you hawe set parental ratings in order to prevent viewing shows beyond a rating that you find
acceptable, you will need to enter a PIN in order to access programming beyond your specified rating.
See the AUnderstandi ng t he S8resetting pamgraal chhgreisu 6 sect i on

1. When the program is rated beyond the viewing limits set, you are prompted to enter a PIN.

*
640 AXS TV
Rated Program
This program is rated your parental controls. Press
[Info] to view this prog details

Ratings PIN |-«

puppy Override Until 10:00 am

Watch from Start @ Search ® Favorites

2. The Enter PIN screen will remain until a valid PIN is entered or until you press Exit.
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-

640 AXS TV

- parental controls. Press

The entered PIN was invalid. Please enter your pin
g again.

PIN
Override Until 10:00 am

Exit

Cadillac Mar

Watch from Start @ Search Favorites

3. Pressing Exit will bring up a screérdicating an invalid PIN was entered. PressGdDE
button to browse for another program to watch. This same result will occur when keying in a
channel number on the remote control.

Pay-Per-View (PPV)

PayPerView events may be purchased through tlegym@m guide. Programs that are availablePieV
purchase will appear in the program guide with a PPV gold ticket symbol, the event price, and the air
time. To purchase BPVevent:

1003 Avail-TVN Event TV (Vubiquity)
AXS TV Fight

14

ng David Michaud vs. Ciro Rodrigues. Fr...

< $9.95 10:00 am - 1:00 pm
F

1. Select thePPVevent and press th@K button.
2. A Purchase Information widow will appear showing
1 Event (Title)

1 Start Time
1 End Time
1 Price
3. The user may also select whether or not the purciB¥e@vent should be shared with all set
top boxes in the defined Whole Home Group. Unl

thePPVevent will only be viewable on the set top box that the event is purchased from.
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4. Enter your Purchase PINDefault PIN is 0000
5. Select Purchase.

*

Event AXS TV Fights

Start Time Fri, Dec 08 10:00 am
End Time Fri, Dec 08 1:00 pm
Price $9.95

Share Whole Home

Purchase PIN

You can review this purchase before it's final.

Purchase

@ Search ® Favorites

6. A Confirm Purchase window will appear showing BfeV event purchase information. The event
will have areminder automatically added once the purchase is confirmed. Select Confirm
Purchase.

*

1003 Avail-TVN Event TV (Vubiauitv)

" Event AXS TV Fights
Start Time Fri, Dec 08 10:00 am
End Time Fri, Dec 08 1:00 pm
Price $9.95
Share Whole Home

If you select Confirm, your account will be billed $9.95.
A reminder for this event will be setup automatically.

Confirm Purchase Cancel Purchase

@ Search

7. Once thePPVevent has been purchased, the event will show a PPV ticket icon within the guide.
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1003 Avail-TVN Event TV (Vubiquity)
AXS TV Fights

acy Fighting Allia

- 9 TV
L Alllance 14
Main event featuring David Michaud vs. Ciro Rodrigues. Fr...

r d

10:00 am - 1:00 pm

Search

There are search capabilities that allow you to eitheckdar a full title of a program or for a word or
two within a title. You can use the Search feature in the guide to find @lhoes of a program by title, or
you can use the Search feature to enter a partial name and search for all instances dftthieeate the

desi
search

red program. This works well i f .yAbafthec an 6t
functions will give you search results flomDemand library, TV Airings, and Recordings.

Perform a Title Search within the Guide

1.

2.

3.

While viewing the Guide, select the desired paog using the arrow buttons, apekss the
Yellowbutton on the remote control.

This will perform a full title search to return all shows with the sameftila TV Airings,

current Recordings, and the @®mand libraryIn this example, the search found all shows titled
fiFriends .

e
The One With the Kips Today, 10:30 am
HD'

HD'

d
i
n
s HD
X

123 HD Length 14
space 30m )

del clr
@ Search

HD'

HD'

am - 11:00 am

@ Search

If there is a program in tHEV Airings search results you would like to record, you may schedule
a recording from the list of search results. Usdtpfown arrowbuttons tahighlight the

program and predRecordor OK on the remote control. Follow the steps to schedule a recording.
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Perform a Partial Text Search Using the Search Button on Remote Control

1. While viewing any program (and not in the Guide or other menus), preSgarchbutton (left
arrow) on the remote control. This will display a search window where you can enter the first few
letters or one or two words in the program title.

S 23
space
del clr
@ Search

@ Search

2. Use the arrow buttons on the remote control to highlight the letters and r&3¢ iblatton to
select a letter. When you have entered all the text, arrow down to Submit and p@isdthton
or just push th&ellowbutton to start the search.

3. Inthis example, the user has searched fauatlent Recordigs, TV Airings, and Oibemard
liorarypr ograms with the word fidogodo in the title.

d

i

n

s

X
123

space

del clr
@ Search

w
| J
| _J
|
| _J
| _J
w
| _J

@ Search

4. |If there is a program in thEV Airings results that you would like to record, you may schedule a
recording from the list of search results. Simply use arrow buttons to highlight the program and
thenpressRecordon the remote control. Follow the steps to schedule a recording.

5. You may also continue to search for more programs by the same Fanexampleselecting
fiDog the Bounty Huntér a n d p wsllowibuttgn will search forlascheduled aings of
the program.
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Search History

The Search History feature will allow you to save your searches so that they can be used again at a later
time. Up to 18 searches may be retained in the Search History at any given time. The oldest searches will
automaically be removed as a new search is performed. Frequently used searches may be saved to
prevent removal, and may be sorted to keep them at the top of the History list.

1. Select theMENU button. Select TV | Search | History.

2. To delete a recent search, selbe Redbutton on your remote control. The selected search will
be removed.

3. To save a recent search, select@neenbutton on your remote control. The search will now
have a yellow star icon next to it acknowledging that it is now a saved search.

4. Touse a previous search, select the search and pregslitnbutton on your remote control.

5. To sort recent searches, selectBhae button on your remote control. Searches will be sorted by
saved searches in alphabetical order and then unsaved séaadpbsbetical order.

* dog bl Thu. 07/14 1#¥
Delete ™ Save @ Search
Reminders

Your television can be set to remind you when a program is about to air and to automatically tune to a
program you dondét want to miss.

1. To set a reminder, press tB&JIDE button and use the arrow buttons to find aighlight the

upcoming program you wish to flag with a reminder. Presf#wordbutton on the remote.
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638 Disney Chan
PJ Masks PJ Masks

becom 8
One-Time Series Reminder

Reminder Type One-Time
Show Reminder 1 Minute Early
@@ Auto-Tune Yes

Create Reminder

2. Arrow over to select Reminder.

3. Customize your settings for a etime reminder, reminders only when a new episode will air, or
a reminder or for aprogram airings. You can also select how many minutes before the program
starts you want your reminder to appear (1, 2, 3, 4, 5, 10 or 15 minutes early), and whether to
automatically tune to the channel when the program begins. Arrow down to highiigtie C
Reminder and press ti@K button on the remote.

A reminder icon will appear next to the program on the guide to indicate a reminder has been set
for that program.

638 Disney Channel HD
P) Masks
/let r

When N
become Ow

@ Search Favorites

5. A reminder pojup will appear at the top of your TV screen at the time yowdated. Press the
OK button to begin watching the program at any time or wait for it to change channels
automatically if you set the auto tune feature.
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Watch Now

Cloud DVR

Record Programs

Your DVR service gives you the freedom to record the program you arBimgs you are watching it,
record a program while you watch another, or you can record a program you see in the program guide.
You can also schedule a series recording so you always catch all episodes of your favorite programs.
Note: If a program you ieord is either locked by parental rating settings or on a channel that is locked,
the DVR will record the program but you will be required to enter a PIN to view it.

Record What You Are Currently Watching

If you are watching a program and decide that yantwo record the remainder of the program you can
easily start the recording.

1. While watching a program, press tRecordbutton on the remote control.

Bubble Guppies

©

One-Time

Start Time )
10:00 am

Current Start Time

Time

All Recordings

i1 On
@AutoTune
" Record from Start

Create One-Time Recording

2. Choose whether this is a otime recording, a series recording, or select the Cancel to not set a
recording.
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3. Customize your recording selections for start and stop time and which folder to save the
recording to.

4. The Reminder function may also be selected from this screen.

5. A Red circle will briefly display in the top right of the screen indicating y@urecording the
program.

6. If you decide to stop recording the program before it is complete, preStofhnerRecordbutton.
Choose from the options regarding how to save the partial recording. The options are:
1 Continue Recording Does not stop recding the program.
9 Stop Recording and KeépSaves the recording for future viewing.
9 Stop Recording, Keep and Protécdaves the recording and protects it from automatic
deletion.
9 Stop Recording and DeléeteDeletes the recording from memory.

608 KCSDDT (KCSD-DT)

Splash and Bubbles HD 5

@ Please select an action from the following choices:

Continue Recording

Stop Recording and Keep

Stop Recording, Keep and Protect

Stop Recording and Delete

Create a One-Time Recording from the Guide

Whether you are choosing a program from the Guide or if you are currently viewing the program when
you decide to record it, the process to create aiorerecording is the same:
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1. From the Guide, highlight the programuwwant to record and press tRecordbutton on the
remote control. The recording options will display.

2. Choose to create a ofiene recording.

3. Use the arrow keys to customize start & stop times, folder to save the recording to, and auto tune
preferences.

4. Arrow down to fACreat e On ©KHhuitomenydrreremote abintrolg ¢ and

5. A Red circle will display in the guide indicating the program will record.

6. You will also be able to find the recording in the Future Recordings list.

608 KCSDDT (KCSD-DT)
Dinosaur Trai
A Heck of a

le on a nature
bout Gilbert's impe...

7. If you change your mind and decide against recording the program, with the program highlighted
on the guide, press tH&topor Recordbutton on the remote control and the Red circle will be
removed indicating the program will not record.

Record a o6Lived Event

(Live sporting event, award show, etc.)

Recording a Live Event is essentially the same as recording any other program. However, since there is a
chance of a live event running longer than originally scheduled in the programming guide, you have the
option torecord up to one hour longer in order to be sure you record the entire event. An example would
be a major league baseball game or football game.

1. From the Guide, highlight the program you want to record and preRetteedbutton on the
remote control. fie recording options will display.
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77N

628 NFL Network HD
NFL Preseason Football

NFL Preseason Football
This program is live and may extend past its
designated end time. Would you like to extend the
@ recording?

Mon Aug 26
628 NFLHD

9 629 ESPNHD
631 ESPN2HD

632 DTVFSNO Due North Outdoors

633 FOODHD <l

Stop Recording:

Diners, Drive-Ins and | Din

1 minute later

Stop On Time

UFC Reloaded

Dives
@ Search

8:00 pm

s, Drive-Ins and | Diners, Drive-Ins and | Diners, Drive-Ins and
Dives Dives

Favorites

2. The DVR recognizes from the program guide information that this is a live broadcast and warns

you that it may extend past the designated end time. UsettiRight arronkeys to choose the

Stop Recording option. Chee a 15 minute, 30 minute, or 60 minute extension time.

3. Arrow down to Extend Recording and pr&3is on the remote controlNote: Live programming

options will onl

programming.

Record a Series from the Guide

y be avail abl

e when

t he

Gui

Whether you are choosing a program from the Guide or if you are currently viewing the program when
you decide to record it, the process to create a series recording is the same:

1. If you have found a program that you would like to redo the Guide, highlight it and press the
Recordbutton on the remote control. The recording options will display.

" Cake Wars
@®
One-Time
Keep at Most

Show Type
Start Recording

Stop Recording
Folder

Record On
@ AutoTune

©)

Series Reminder
3 episodes
New only
On-time
On-time
All Recordings
Current

No

Create Series Recording Exit

Watch from Start @ Search

2. Arrow over to select Series and pré&s on the remote control.
3. The Series Recording Options will display.
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1 Choose how many episodeskiepat mostany given time. Options arei110 or All
episodes. Uskeft/Right arrowbuttons to make your selection.

1 Choose the Show Type you wish to record. You may choose to record All episodes of a
program or only New episodes.

1 Choose whento Start Reding You can begin 6on timeb6 when
begin. Or you can use theft/Right arrowbuttons to choose 1, 2, 3, 4,18, 15, or 30
minutes early.

T Choose when to Stop Recording. You can stop
end. Or you can use theft/Right arrowbuttons to choose 1, 2, 3, 4, 5, 10, 15, 30, or 60
minutes late.

T Choose the Folder where you want to save the
Recordingsdéd but you may adatcammwefoldenot her exi st

1 Arrow down to Create Series Recording and ps®n the remote control to save your
changes. To cancel your changes, presgXi& button or highlighExit and pres©K on the
remote control.

4. A Red circl e wi tnthe quide infli&bng the prograndis parpof aasgries
recording.

608 KCSDDT (KCSD-DT)
DINGEETIT T

thile on a nature
rvous about Gilbert's impe...

5. You will also be able to see the scheduled recording in the Future Recordings list as well as in the
Series Rules list.

Recording Conflicts

The DVR can record a limited number of progsaan a time. If you attempt to record more programs than
the system is capable of recording at one time, the DVR will warn you of a recording conflict.
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@ ‘R 659 TBSHD Friends: The Last One
©)

Other programs are scheduled to record at the
same time as this program.

Resolve Conflict

Cancel Recording

1. You may choose to either resolve the conflict or to cancel your option to record the program.
2. Whenyu choose fiResolve Conflict, o0 a guide scree
currently scheduled to be recorded.

3. Highlight the program you wish to stop recording and presSthgbutton on the DVR controls.
Choose from the stop recording optionSontinue Recording, Stop Recording and Keep, Stop
Recording, Keep and Protect, or Stop Recording and D&etemay now choose the alternate
program you wish to record from the guide and presR#wrdor OK button.

656 FYI Channel HD

Bobby Jindal's upcomin

@ Please select an action from the following choices:

Continue Recording

Stop Recording and Keep

Stop Recording, Keep and Protect

Stop Recording and Delete

Watch from Start @ Search

Watch a Recorded Program

1. To acess the list of recorded programs, presd.tBd button on the remote control.

2. From the list of recordings, use tbp/Down arrowbuttons to choose the folder containing the
recorded program you wish to watch. When you highlight a program, it exparidsiorere
information, or you may need to press INEO button depending on your configuration.
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new
sh and Bubbles: Lu the Explorer; I've Got R

1 0N an ac
music but has no

Actions @ Search

To start playback of the recording, pressmiey button on the remote control.

If the program is one that you had previously viewed and stopped indaémyou will be

asked if you would like to resume playback from where you left off or if you would like to restart
from the beginning or if you would like to exit and return to the Recordings List.

—
Resume playback from last position or restart from |

the beginning?
sh and Bubbles:

Resume  Restart

ctopus, loves music but has no

As you play back a program, you have the ability to Fast Forward, Rewind, Pause, Replay, Jump
Forward, Jump Backward or Stop the playback.

When you reach the end of the program, you will bkeddf you would like to delete the
recording. Select either Yes or No.
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Delete recording of

Rules of Engagement
The Birthday Deal?

Yes
new
new

new

Delete Actions @ Search Sort

7. If you are deleting a recording that was a part of a Series Rule, you will have other Dptions
Delete this recording, Delete series rule and this recording, or Cancel.

@ Delete SEAL Team: Getaway Day?

Delete this recording

Delete series rule and this recording

Cancel

Binge Mode Recording Playback

When you are watching programming from a Series Recording and have multiple recahisngede
will prompt you to watch the next recording in a series once you are done with the initial one.
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[©) Delete

What would you like to do?

Return to TV

Press OK to Watch

@ Mom: Pilot

You can also highlight DELETE to dek the episode you just watched.

0) Delete

What would you like to do?

Return to TV

Vlom: Pilot

Then either RETURN TO TV, RETURN TO LIST, or choose the next recording in the list below.

Just
® Delete
What would you like to do?

Return to TV

@& Mom: Pilot

00:00:00
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Status Bar

The status bar appears whenever you Skip Forward, Skip Back, Pause, Rewind, or Fast Forward a live or
recorded progam. It gives you information such as the channel you are viewing, the title of the program
you are watching, and the length of the live buffer.

Pause

As you watch live TV or recorded programs, pressRthiesebutton and the programming on the screen
instantly freezes. Press tRday button to resume normal play of the program from the point where it was
paused.

@ Clifford the Big Red Dog: A Big Help; The Trouble With Kittens

n0-00+0

Rewind

Do you need to see something again? PresReéndbutton. Press it again up to four times to increase
the rewind speed. x4, x15&x60 and x300 will display next to the status bar. x4 is the slowest setting
and x300 is the fastest. To slow the Rewind speed, preBash&orwardbutton. At the point that

Rewind mode is slowed as far is it goes, you will return to normal moddandrast Forward mode.
Press thélay button to resume normal play directly.

Fast Forward

Press thé-ast Forwardbutton to move forward in a recorded program. Press it again up to four times to
increase the fast forward speed. x4, x15, x60 and x30@digfllay next to the status bar. x4 is the slowest
setting and x300 is the fastest. To slow the Fast Forward speed, priessvihdbutton. At the point that
Fast Forward is slowed as far as it goes, you will return to normal mode and then to RewinBnegxie
Playto resume normal play directly. For programs you are watching live, Fast Forward mode will be
activated if you have paused or rewound the program.

@ Clifford the Big Red Dog: A Big Help; The Trouble With Kittens

00:00:00

Skip Back
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With Skip Back, you can go back to see the last play of the game or replayt gwetasof your movie.
Just press th8kip Backbutton on your remote control to replay the last 10 seconds. PrdRsplay
button repeatedly to continue skipping back in 10 second increments.

Slow Motion

The Slow Mation function allows you to rewitd a point in a recorded program or within the recorded
(buffer) of the program you are currently watching and watch a segment of the program in slow motion.
Select thePausebutton at the point in the program that you would like to watch in slow motebectS
theFast Forwardbutton to play in slow motion. Presgiceto play at x1/4 speed, and préissee times

to play at x1/2 speed.

Fwd x1/10 00:00:07

Return to Live TV

Any time you Pause or rewind a live program, the show continues to be broadcast in real time and saved
in the buffer. To return to live programming, press theE button.

33 Food Network Star: Guy Live

Using Bookmarks

Your DVR is capable of marking specific spots in a recorded program, called Bookmarks. It is an easy
way for you to mark your spot in a program that you might not be aklatttih in its entirety, bookmark
a great play in a sporting event, or the end of a commercial.
1. To work with bookmarks, press tRday button on the remote control to display the status bar.
2. Asyou are recording a program or watching a recorded prograss fheBlue button on the
remote control to add a Bookmark. You will notice a line in the status bar.

@ Arthur: Silent Treatment; Kung Fool
00:00:00

00:00:27

3. When you return to the program, you can pres&Jii®own arrowbuttons on the remote control
to advance to your bookmarked spot. If there areipd@lBookmarks, keep pressing the
Up/Down arrowbuttons until you are to your desired place in the program.

4. You can remove a Bookmark by moving to the Bookmark and pushirigjubéutton within
three seconds.

Bookmarks would be helpful in the case d@ékevision movie that you keep and watch over and over.
You could bookmark the end of commercials so that you could skip over those sections of the movie.
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Folders

Folders allow you to organize the recordings on your DVR by user, program type, or anyastlyeu
may choose.

1. To create folders, simply choose the [New Folder] option any time you are setting a new
recording. Arrow down to select Create One Time Recording and seléaKthetton.
2. You will then be prompted to name the folder. Enter the faidene and select Submit.

123
space
clr
Submit

= 3

3. Once the recording is complete, it will be placed in the designated folder and you can access it by
pressing théIST button.

4. To move a program to a different folder, find the recorded program by pressin&iHeutton.
With the program selected, press @reenbutton to reveal List Action options and choose Move
to Folder and select the desired folder.

Delete a Recording

In addition to the option to delete a recording when you have finished viewing it, there argtitmer o
for deleting a recording.

1. To access a list of recorded programs, preskI®i€button on the remote control.

2. From the list of folders, choose the folder that contains the recordings you want to delete and use
theUp/Down arrowbuttons to highlighthe entire folder or the individual episode you want to
delete.
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ash and Bubbles: Bubbles' Little Friend; Mrs. .
10:10 am Ler

es in a nanoplankton friend who is in

new

new

new

new

Delete Actions @ Search

3. Press th&kedbutton to Delete the recording or group of recordings. Or, pre€aréenbutton to
access the Actions menu and then choose Delete. You have the option to cancel the proces

@

@ Rules of

14 KSFYDT

Delete recording of
Rules of Engagement

The Birthday Deal?

Yes

new

new

new

Delete ™ Actions @ Search

4. If you are deleting a recording that was a part of a Series Rule, you will have other bptions
Delete this recording, Delete series rule and this recording, or Cancel.
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@ Delete SEAL Team: Getav

Delete this recording
Delete series rule and this recording

Cancel

Recently Deleted List

If you have the Cloud DVR service, when you presd {84 button a fourth time you will be able to

view your list of Recently Deleted recordings. By default, the most recent recording shows at the top of
the list. At the top of the screen you see the number of recordings and the amount of space yoa have fre
on the DVR. As you arrow through the list and pause at a program, you see a brief description of the
program, the channel it aired on, the date, time, duration, and rating of the recording.

(esterday w
m Length: 1:02 3

1
F"é /-\\_

Actions @ Search Sort

When you are in a program folder:

1 View the available Actios by pressing th&reenbutton on the remote control. Actions
include Edit Item, Information, Go Back, Move to Folder, Sort List, Close Actions, and
Delete Recording.

1 Search for programs within the Recording folders by pressingetewbutton on the
renote.

1 Sort the Current Recordings by pressingBhes button on the remote control. By default,
Current Recordings are displayed by date and time. If you preBéualbutton, programs
will be sorted by Name.
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Recently Deleted Actions

To view the availatd Actions, press theéreenbutton on the remote control. The Actions list displays
on the right side of the screen. To make it easy for you, the list of Actions on the screen shows the
corresponding button that you could press on the remote control. Yialstahighlight your

selection and then press B& button on the remote control.

=

To Restore the Item, press & button on the remote control.
2. To show or hide Information about the recording, presfNR© button. This expands or hides
the viewof information. Simply highlighting a recording and pausing for a brief moment will also
display the information.
3. To Sort the List of Recently Deleted Recordings, pres8linebutton on the remote control. At
the bottom of the screen you will see the sbange to being sorted by Name. Pres8the
button again to change the sort back to date and time.
4. To Close the Actions, either press tAeeenbutton or press theXIT button on the remote
control.

Using the LIST Button

You access your recordingbegtlist of future recordings and series rules by pressingl8Ebutton on
the remote control multiple times.

Current Recordings

Press th&.ISTbutton one time to access the list of Recording Folders. The All Recordings folder appears
first and includesll of the recordings you have stored on your DVR. If grouping is enabled in your
setting, each program will also have a folder including all recordings of that program. To move in and
out of the folders, use theeft/Right arrowbuttons. At the top of thscreen you see the number of folders
and the amount of space you have free on the DVR.
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® Splash and Bubbles: Bubbles' Little Friend; Mrs. ... Today

new

Actions @ Search ® Sort

When you are in a program folder:

1
1

T

Delete a recording by pressing tRedbutton on the remote control.

View the available Actions by pressing tBeeenbutton on he remote control. Actions

include Play Recording, Edit Item, Information, Go Back, Move to Folder, Protect, Sort List,
Close Actions and Delete Recording.

Search for programs within the Recording folders by pressingehewbutton on the

remote.

Sortthe Current Recordings by pressing Biee button on the remote control. By default,
Current Recordingare displayed by date and time. If you pres$iue button, programs

will be sorted by Name.

Press th&kip Forwardbutton to view recordings by titlrather than group.

Current Recording Actions

To view the available Actions, press tBeeenbutton on the remote control. The Actions list displays

on the right hand side of the screen. To make it easy for you, the list of Actions on the screen shows
the corresponding button that you could press on the remote control. It is also possible to highlight
your selection and then pre®& on the remote control.
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10.

Play Recording

Select Play Recording to start the currently selected recording.

To extend the end recording tiraa a recording in progress, select Edit Item.

To show or hide Information about the recording, pressNR© button. This expands or hides
the view of information. Simply highlighting a recording and pausing for a brief moment will also
display the infomation.

To Go Back to the previous screen showing All Recording Folders, l[pi®8s

To move the recording to a specific folder arrow to select Move To Folder.

To group the recordings by their titles, select$ka Forwardbutton.

To Protect a recordingp that it does not automatically get deleted, use the arrow buttons to
highlight the protect option and then press@t€button. When you do, a shield symbol will
display next to the program name letting you know that this program is protected. If ypplowa
remove protection from the recording, simply choose Protect again.

To Sort the List of Current Recordings, pressBhesbutton on the remote control. At the
bottom of the screen you will see the sort change to being sorted by Name. PBisslth&on
again to change the sort back to date and time.

To Close the Actions, either press tBeeenbutton or press thEXIT button on the remote
control.

To Delete the Recording, press Redbutton on the remote control. Select Yes or No to delete
and tten press th®K button.
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Future Recordings

Press th&.ISTbutton a second time to view your list of Future Recordings. These are programming
events that are waiting to happen. At the top of the screen you see the number of recordings and the
amount of spazyou have free on the DVR.

® Mom: Death, Death, Death and a Bucket of Chic...

©) new

@

When you are in a program folder:

91 Delete a future recording by pressing Redbutton on the remote control.

1 View the available Actions by pressing tGeeenbutton on the remote control. Actions
include Edit Item, Informabn, Go Back, Move to Folder, Sort List, Close Actions, and
Delete Recording.

9 Search for programs within the Recording folders by pressingdtewbutton on the
remote.

9 Sort the Current Recordings by pressingBhee button on the remote control. Byfdalt,
Current Recordings are displayed by date and time. If you preBsualeutton, programs
will be sorted by Name.

1 Press th&kip Forwardbutton to view recordings by title rather than group.
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Future Recording Actions

To view the available Actionpress thé&reenbutton on the remote control. The Actions list displays
on the right side of the screen. To make it easy for you, the list of Actions on the screen shows the
corresponding button that you could press on the remote control. You cargalgghhiyour

selection and then press B& button on the remote control.

ogksw

Edit Item

To Edit the Item, press th@K button on the remote control. You can change the time that you
Start Recording and Stop Recording. This allows you to begin and/or end recordilagvtfor
time padding around the program.

To show or hide Information about the recording, presNR© button. This expands or hides
the view of information. Simply highlighting a recording and pausing for a brief moment will also
display the information.

To Go Back to the Future Recordings Folder List pres&i®&button.

To group the recordings by their titles, select$k@ Forwardbutton.

To Move the recording to a specific folder arrow to select Move To Folder.

To Sort the List of Future Readings, press thBluebutton on the remote control. At the bottom
of the screen you will see the sort change to being sorted by Name. PRl théton again to
change the sort back to date and time.

To Close the Actions, either press tBeenbutton or press th&XIT button on the remote
control.

To Delete the Recording, press fRedbutton on the remote control. Select Yes or No to delete
and then press th@kK button.
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Series Recording Rules

Press th&.ISTbutton a third time to view your Ses Recording Rules. These are the programs that you
have set to record on a regular basis. You can make adjustments to your series recording rules from this
screen. At the top of the screen you see the number of Series Rules and the amount of spaedrgeu ha

on the DVR.

® KELOLAND

1 Keep

Delete a rule by pressing tReedbutton on the remote control.

View the available Actions by pressing tBeeenbutton on the remote control. Actions
include Edit Item, Information, Increase Priority, Decrease Priority, SortCliese Actions
and Delete Rule.

3. Search for programs in the recordings folders by pressingath@vbutton on the remote.
4. Sort the Series Rules by pressing Bthae button on the remote control. By default, Series
Rules are displayed by Priority. If yougss theéBlue button, programs will be sorted by
Name.

N e
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Series Rules Actions

To view the available Actions, press fBesenbutton on the remote control. The Actions list displays on
the right side of the screen. To make it easy for you, the list of Actinrihe screen shows the
corresponding button that you could press on the remote control. You can also highlight your selection
and then press theK button on the remote control.

Edit Item

1. To Edit the Item, press th@K button and choose from these optionedi:

)l
)l
)l

Choose how many episodes to Keep at Most any given time. Option$ afedt All

episodes. Use the arrow buttons to make your selection.

Choose the Show Type that you wish to record. You may choose to record all episodes of

a program or just new egodes.

Choose when to Start Recording. You can beg
to begin. Or you can use the arrow buttons to choose 1, 2, 31@,d 15 minutes early.

Choose when to Stop Recordi ng.mistohaduledan st op
to end. Or you can use the arrow buttons to choose 1, 2,,31@,1%, 30, 45, or 60

minutes late.

Finally choose the Folder where you want toc
your television to auto tune to the channel. Arrowigghlight Update Series Recording

and press th®K button on the remote control to save your changes. To Cancel your

changes, highlight Exit and press tBK button on the remote control.

2. To show or hide information about the recording, prestNR©® button. This expands or

hides the view of information. Simply highlighting a recording and pausing for a brief

moment will also display the information.

The priority of programs is represented by their order in the list. The top program on the list

is the hidnest priority and the bottom one is the lowest priority. So, if you have several
programs scheduled to record at once and the system is unable to provide resources to record
all of them, the DVR will record based on highest priority. To change Priontyp|ysi

highlight the Action to Increase or Decrease Priority and then pre§iibetton to adjust

priority.

3.
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4. To Sort the List of Series Rules, pressBhge button on the remote control. By default
Series Rules are sorted by their Priority. You can chtdrega to sort by Name. Press the
Blue button again to change the sort back to Priority.

5. To Close the Actions, either press tAeeenbutton or press thEXIT button on the
remote control.

6. To Delete the Rule, press tRedbutton on the remote control. Setiees or No to
delete and then press & button.

Working with Multiple Streams

Your CloudDVR is capable of recordingightprograms. You can easily tell what your DVR is doing by
pressing th®©K button. When you see the red light indicating that sbmegtis being recorded on the
DVR, you can quickly find out what program is recording.

1. Press th®©K button on the remote control to see what is Now Playing. In this example, the
television is tuned to chann@l8 as indicated byhie TV symbol. Channél08and 615are
recording as inidated by the red circle symbhaoChannelb06is a recording that was recently
watched indicated by the red circle with the yellow check.

-
@ ‘X 608 KCSDDT Splash and Bubbles: Chompy's New Foods; Cloning Around
®

@

2. You may change to view any of the listed programs by usingpii@ownarrow keys orthe
remote control and pressing 4 button. For example, you can choose to view the program as
it is being recorded on Chanrgdls.
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@ ® 615 WGNA Walker, Texas Ranger: Forgotten People
@

3. When you change to view the program that is recording, the system will start at the last time you
viewed that progma. You can go back to the beginning of the program usinBé&wéndbutton
or jump with the down arrow. You have accesR&wind Skip BackSkip Forward andFast
Forwardto move within the recording.

Menu

TV Menu

Along with being able to access alma#itfunctions with specific buttons on the remote control, you can
also access these controls through the Main Menu.

1. Access the main menu by pressing MiENU button on the remote control. Under TV you have
options for GuideNow Playing, Searchwh at 6.s Ho't

D v Guide - Corner
@ Recordings  Guide - Full
?/:‘,‘5 On Demand Now Playing

%%, Phone Search

3\ Apps What's Hot

Settings {01 Tube]

2. If you arrow to the right, highlight Guidend press th@®K button, you can view the channel
guide. This is the same as when you would pres&W®E button on the rewote control
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609 KTTWDT (KTTW-DT)
The People's Court
" “Tractor Tantrum.'

@ Search Favorites

If you arrow to the right, highlight Now Playing and press@#ebutton, you can view what is
currently playing as well as any programs being recorded. This is the same as when you would
press th€@K button on the rente control.

@x

® 657 BRAVOHD The Real H of New Sealed With a Diss

If you arrow to the right, highlight Search and pressQRebutton, you can search for a program.
This is the same as when you would pressSerchbutton on the remote control.
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51 f you arrow to the riegshh®ODKbht gbhj ghbouWbahosi elw
Hot menu.

™

Law & Order: Special Victim...
%) Ch: 660, 60

®

2
.
£
5
=

Watch from Start @ Search Filter

Recordings Menu
Most everything that you do with théST button on the remote control you can do in the Main Menu.

1. Access the Main Menu by pressing M&NU button on the remote control. Under Retings
you have options for Current, Future, Sedad Recently Deleted
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2.

3.

D TV Current

@ Recordings  Future

?/(:)% On Demand Series

%% Phone Recently Deleted
'\ Apps

[ Settings

If you arrow to the right, highlight Current and press@ébutton, you can view the list of
recorded programs saved on your DVR. This is the same as if you would preksTthatton on
the remote control.

® Splash and Bubbles: Bubbles' Little Friend; Mrs. ... Today

new
new

new

Delete Actions @ Search

If you arrow to the right, highlight Future and press@€button, you can view the list of
programs that you have scheduled to be recorded. This is the same as if you would pt€3s the
button two times on the ren@tontrol.
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® Mom: Death, Death, Death and a Bucket of Chic..

@)

new

@)

4. If you arrow to the right, highlight Series and pressQiebutton, you can view the list of series
rules. This is the same as if you would presd A8 button three times on the remote control.

® KELOLAN
Ch:611 Kee

5. If you have the Cloud DVR service, whgou arrow to the right, highlighRecently Deletednd
press théK button, you can view the list oécently deleted recording§his is the same as if
you would press thelST buttonfour times on the remote control.
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With Stephen Colbert: Sara

on; actor John Hodgman

Video On Demand (VOD)

TheVideoOn Demand feature provided by the service allows you to choose from a listing of popular
movies/eventdV programmingwithin theVOD Library. Once chosen, ipurchasegrogrammingwill
be added to your Rental library and will be available for vievianghe allocated amount of time.

| A v Library
b

[@ Recordings  Rentals
?,:',:', On Demand Search

%, Phone

* Apps

Settings

Purchase a New VOD Event

1. In order to purchase a new event, selecM®® button on your remote control. The Library
Main Screen will appear. Select the library that you would like to choose from incléding:
Movies, Eventsi-ree On Derand,Kids, PremiumSports & Fitness

2. Once in the desired library, select the event that you would like to purchase.
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® Free On Demand

Rentals @ Search @ Grid

3. The library description for the selected event will appear. The movie title, price, rental period,
event description, rating, and evdength will be shown. In order to preview a trailer for the
event, select the Preview button. In order to purchase the event, selRenthetton.

Blades of Glory (HD) relitte

3.99 for 2 day rental.
HD?

BLADES OF GLORY (HD) - Two rival Olympic ice skaters were stripped of their gold
medals and banned from men's single competition. However, they've found a
loophole that will allow them to qualify as a pairs team. Stars Will Ferrell, Jon Heder.
(CC) (2007)

. “HWILARIOUS!”

Length PG
1h 33m 13
)

Available until 3/10

Rentals @ Search

4. A. Purchase I nformation Screen wil/ appear cont
screa will allow you to share the event with the rest of your whole home group before asking for
your Purchase PigDefault PIN is 000Q. Enter your Purchase Pin and selectRbatbutton.
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5. Your purchased event should begin playing immediately. Pregxihigutton on your remote
control to return to your previously viewed channel.

View Current VOD Rentals

To view your currenVOD rentals that are available for viewing, select\¥@D button. Select the
Greenbutton on your remote. The Rentals screenagpiear and will show all of your current event
rentals, the price of the events, whole home sharing availability for each event, and the date each
rental will expire. To watch the selected event, pres®tbutton on your remote control.

(500) Days of Summer All Rooms
$2.99 Expires: Tomorrow, 3:23 PM

Length
01:35

Expires:
Tomorrow, 3:23 PM

Library @ Grid

Search VOD Rentals

1. To search for a specifOD title, select the Search optiom yourOn Demand Menu screeA

Search Library screen will appear. Enter a keyword or title into the search field and select the
Yellowbutton again.
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Enter on vo words, or partial words,
of the am title you wish to find.

123
A E
del clr
@ Search

@ Search

2. Search results for the enterecdetikeyword will appear.

Dogs 101 S2: Pekingese, Korthals Griffon

adeline & The S

Surprisingly Human

Length
57m

Available until 2/7

Rentals @ Search @ Grid

Messages
1. You can access the Main Menu by pressingMBE&NU button on the remote control. Select the
Messagesnenu.

2. Toview any sent system messages from the service provider, select the Messages option and
press the OK buttonnoyour remote control.
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Messages

test
Fri, 07/19 4:50 pm

notification

ok Read Delete

To view a message, use the arrow buttons to navigate to the desired message andjifess the
button. Press th@K button again when you want to close the message window.

Messages

notification ul
=

Fri, 07/19 4:34 pm

Dismiss whole home is Yes.

ok Read Delete

To delete a message, highlight it and pres®Rimbuton. Any deleted messages can be restored
by selecting thé&edbutton again until the Messages window is closed. Once the Messages
window is exited, deleted messages will be permanently removed.
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Messages

notification

Fri, 07/19.4:34 pm Please enter your Ratings PIN to delete this system

message.

Ratings PIN

OK

Delete

5. When you have an unread message, an envelope icorppéhrin the guide. Heare two
example of on-screen System Messagm the TV:

Potential Rate Increase
Dear subscriber, we want to inform you that we are currently in contract negotiations with

Please note that we are currently in
contract negotiations with CBS, NBC,
ABC and their affiliates. These
negotiations could affect your video
rates. Please tune to channel XXX
for more information.

We appreciate your patience and
know that we are working hard to
avoid any delays or interruptions in
your program viewing.

If you have questions, please call our office at (XXX) XXX-XXXX.
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Apps Menu

The Apps menu allows you to access any of the available apps that have been made available by your
service provider Note: Available applications may difffrom shown image based on account
availability.

A Flickr
e

(@ Recordings Games

—

vob On Demand Info Center
% Phone Showtimes
?‘ Apps Weather

[ Settings What's Hot

Games

1. To access the available games for your set top box, select Games from within the Apps Menu. A
listing of games will appealote: All games are not supported through each set top box version.

D v App Store Memory
@ Recordings _ Flickr Minesweeper
?,:',f; On Demand = Games Solitaire

% Phone Info Center SpiderSolitaire

h Apps Showtimes Sudoku

Settings Weather

What's Hot

2. The game selected will appeddote: Some games may feature an imbedded screen view of the
program the viewer was previously watching
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Weather

The Weather Application allows the current weather statistics to be viewed through multiples guides and
menus. i can be accessed through the Apps category to instantly bring ugsareen window with the
most current weather information.

1. Select theMENU button on your remote control. Select Apps, highlight Weather, and select the
OK button.

M Flickr

g

{@ Recordings Games

?,3}, On Demand Info Center F P [b

% Phone Showtimes

ﬂ Apps Weather

Settings What's Hot

2. A window will appea on the screen with the most current weather data for the selected area. To
receive weather information from a different location, select a new location within Settings.
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3. To access the Forecast portion of the Weather application, sel&@tetiebuttonwithin the
application window.

e T % AT o
b R T
4 y & <

4. To access the Radar portion of the Weather application, seletelibe/button within the
application window.
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Current

5. Once in the Radar screen of the Weather applicatierradar will animate and show a looping
of currentweather conditions. To show the current weather conditsahsct theBlue button

What 6s Hot Application

The Whatdés Hot application allows you to view | oc
local area are watching. Theendusereams i | 'y tune to one of the fAWhato0:
recording.
1. SelecttheENUbut t on on your remote control. Select A
the OK button.

2. A window will appear on the screen with the most current popular channel itimnnfar the
local area. The popular channel information may be viewed in multiple categories by pressing the
Right or Left Arrowbuttons. Additional popular channel information may be viewed by scrolling
down by pressing thep or Down Arrowbuttons.

The Price Is Right
% Ch: 61
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Settings Menu
You have the ability to control certain aspects of how your service works according to your preferences.

1. Access the main menu by pressing MENU button on the remote control. Under Settings you
have options for Apps, Displaidit Favortes,Guide, Parental arldecording

[ ‘ v Apps
-

@ Recordings  Display

f,g:‘; On Demand Edit Favorites

%=, Phone Guide

£ Apps Parental

Settings Phone
Recording

Setup Wi-Fi

Apps Settings

The Apps Settings menu allows you to control certain setting for any applications that have been made
available by your service provider.

[‘ v Apps Device Code
4

% Recordings  Display Info Center
f,(:,,:, On Demand _Edit Favorites VUDU Reset

%%, Phone Guide Weather

‘r‘ Apps Parental

[ Settings Phone
Recording

Setup Wi-Fi

Device Code

To access your device code and see authorigees select thdevice Codepplication from
within the SettingsApps menu.
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Weather Settings

The Weather option in Setting allows you to select the location you would like to receive weather
information for. This information will be visible in multglocations throughout your menus and
guides.

1. Select theMENU button. Select Settings and Weather.
2. The Weather Options window will appear. Select the desired location for which you would like to
receive weather information/statistics. Select Save.

Default Weather Rapid City

Display Settings

If you arrow to the right, highlight Display, and press @€button, you can change how the set top box
should display specific thing$ypically, these items are set at the time of installation and not changed.

Closed Captioning Off
Audio Language English
Audio Format Stereo
Connector HDMI

TV Type

Output Resolution HD 720p
Conversion Mode Fit to Screen
Auto Standby After 10 Hours

1. Turn Closed Captionin®n or Off.
2. Set the Audio Language escriptive AudioCanadian Descriptive Audignglish,
Spanishor French.
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Set Audio Format to StereBolby Digital, or Dolby Digital +.

Change your Connector settings to Coaxial, Compositéd&o, Component or HDM

Set the TV Type to either 16:9 or 4:3.

Select the Output Resolution for the television.

View the setting for Conversion Mode, Original Size or Fit to Screen (this may also be
changed temporarily by pressing the * button on the remote control).

Nooksw

Edit Favorites

If you like to be able to surf within only a specific set of channels, you can create Favorites lists. By
default, your set top box has grouped channels into severs¢pFavorites lists including: All

Channels, Subscribed Channels, Movie Chnsports Channels, Music Channels, Entertainment
Channels, Kids Channels, News Channels, Business News Channels, Infotainment Channels, Religious
Channels, Regional Channels and HD Channels. You may create up to five additional Favorites lists.

1. Press taB MENU button to access the Main Menu. Highlight TV. Use the arrow buttons to
highlight Edit Favorites and then press @i¢ button.

|
['> v Apps

F@ Recordings  Display

e )

'vob On Demand ~ Edit Favorites

%= Phone Guide

1 Apps Parental

Settings Phone
Recording

Setup Wi-Fi

2.1 f you are not already in a ONew Listdé by def a
3. All available channels will displa Use thdJp/Down arrowbuttons on the remote control to

move through the list of channels. When you are on a channel you want to add to your list, press

the OK button to mark it as part of this Favorites list.
4. To name the list, press tNellowbutton onthe remote control.
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6.

7.
8.

[New List]

q W

<«

1
space

S|

11 KELO -

Submit

w w

Discard Actions @ Rename Save

Use the arrow buttons to move through the letters on the screen. Pregshintton on the
remote control to choose a letter. When you have named your list, arrow down to select the
Submit to accept your name.

To Save your favores list, press thBlue button on the remote control and then presKe
button.

To Discard a favorites list, press tRedbutton on the remote control.

Press th&XIT button on the n@ote control to leave the menu.

Favorite List Actions

To view theavailable Actions associated with each Favorites List, pressréenbutton on the

remote control. The Actions list displays on the right side of the screen. To make it easy for you, the
list of Actions on the screen shows the corresponding buttondbatould press on the remote

control. You can also highlight your selection and then presSkhieutton on the remote control.

1.
2.

3.
4.
5

Selecting the Discard Changes option will exit Edit Favorites without making any changes.
Rename List allows you to change ttame of this list without changing the channels that were
previously selected for this list.

Save List will save any changes made to this Favorites List.

Delete List will delete this list from your Favorites.

Invert List lets you select or deselect chanielbis Favorites List. For example, if you have
selected 10 channels in this Favorites List and click OK on Invert List, those 10 channels will be
deselected and all of your other subscribed channels will be selected. If you click OK again
those 10 prewusly selected channels will be back in the list while the rest of the subscribed
channels will be removed.
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Discard Changes

Access a Favorites List for Surfing

1. Press th&AV button on the remote control.

Splash and Bubbles

All Channels

Splash and Bubbles (O Splash and Bubbles

9:30 am - 10:00 am 10:00 am - 10:30 am

All Favorites lists will display. Lists that you have deshwill display with a star.

Arrow down to highlight the Favorites list you want to use and then pre§€kthatton on the
remote control. The list you have selected will show just above the channel number.

4. With the favorites list selected, you will breezchannels only within that list.

wn
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Guide Settings
If you arrow to the right, highlight Guide and press®@i€button, you can change how Guide

information displays.

General Settings

1. Determine what you want to do After Changing the Channel. Should guide stay open or

should it close upon changing the channel?
2. Set Channel Filter to Yes or No. When set to Yes, your favedtection will be remembered

(the favorites list that you selected).

Guide Settings

1. Determine the Number of Rows to display in the &i@uide. Options are 3, 4,6,7, or 8
2. Determine the Number of Columns to show in the Téouéde. Options are 3, 8, or 6.
3. Determine how long to wait for Inactivity Timeout before the guide disappears. Options

range from 1 second to 2 minutes, to never.
4. Specify the Scrolling Behavior to be either channel by channel or page by page as you move

through the guide.

IPTV Page 60






























