Backup Battery Service from
CASSCOMM

If your home phone service is provided with
our VoIP cable modem, or our state-of-the-art
fiber optic network, it requires electric power

to operate. To avoid a disruption of home
voice service during a power outage, and to
maintain the ability to connect to 911
emergency services CASSCOMM ofters you
a battery backup power option.

Where to Obtain Your Battery
Backup

If you have any questions or want to purchase
a backup battery through CASSCOMM,
please call 1-800-252-1799, or visit our

business office. Our 8 hour backup batteries
cost $235.00 and our 24 hour batteries cost
$395.00. The batteries can be delivered
directly to your house, or can be picked up at
our business office. We will also provide any
applicable warranty information. Battery
installation is straight forward, but if you do
not feel comfortable installing your own
battery, we would be happy to assist you.

Please note, however, that there will be a $125

charge for installation. Applicable taxes and

surcharges will also apply. Other battery
options are also available at many retail
locations.
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